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13) Submission of Conduct Reports under the Company Director Disqualification Act 1986
 

With effect from 3 April 2006, two changes come into force which will affect the submission of director conduct reports to the Case Targeting Team .

 

1) The reference number for the submission of conduct reports by DX has changed to: DX 713901, Birmingham 37. 
 

The previous address (DX 713897) remains effective for all correspondence to the Insolvency Practitioners Unit in Birmingham.

 

2) The Case Targeting Team will take over the vetting of all conduct reports for cases located in Scotland. These reports were previously submitted to, and vetted by, the Disqualification Investigation Team in Edinburgh. 

 

Insolvency Practitioners appointed in Scottish cases are therefore reminded that from 03 April 2006 they should send conduct reports to the Case Targeting Team in Birmingham, using either the new DX number shown above, or the following postal address:

 

The Insolvency Service, Case Targeting Team, 5th Floor - West Wing, Ladywood House, 45-46 Stephenson Street, Birmingham B2 4UZ.

 

Any queries in respect of these changes should be directed to CTT.email@insolvency.gsi.gov.uk 
13) Transfer of Undertakings (Protection of Employment) Regulations 2006('TUPE') (SI 2006/246)

These new regulations implement EC Council Directive 2001/23/EC and come into force on 6 April 2006. 

The new insolvency provisions are contained at regulations 8 and 9 and are intended to aid the rescue of insolvent businesses. Regulation 8 applies where, at the time of the transfer of the undertaking, the transferor is subject to 'relevant insolvency proceedings'.  In cases where the employees continue to work for the transferee, or are unfairly dismissed in connection with the transfer (where there is no ‘economic, technical or organisational’ reason entailing changes in the workforce within the meaning of new regulation 7(2)) it provides that some of the transferor's pre-existing debt to those employees does not pass to the transferee but is instead met by the National Insurance Fund (‘NIF’).  That is those amounts relating to unpaid wages and holiday pay that are paid out of the NIF under a statutory scheme following the insolvency of an employer.

In addition, where the transferor is subject to relevant insolvency proceedings, subject to certain conditions regulation 9 provides greater scope for the transferee to vary the terms and conditions of employment of the transferring employees after the transfer takes place. The relevant conditions are in the nature of requiring the new employer to agree what are termed ‘permitted variations’ with union or employee representatives, those variations must be made with the intention of safeguarding employment opportunities by ensuring the survival of the undertaking or business, or part thereof, as a going concern, and they must not breach any statutory entitlements.

 In regulation 8(6) 'relevant insolvency proceedings' are defined as "insolvency proceedings which have been opened in relation to the transferor not with a view to the liquidation of the assets of the transferor and which are under the supervision of an insolvency practitioner".  This definition has been lifted from the EC Directive itself and is thought to include collective insolvency proceedings in which the whole or part of the business or undertaking is transferred to another entity as a going concern. 

Any transfers of employees within insolvency situations that are not caught by the definition of ‘relevant insolvency proceedings’ in regulation 8(6), will be subject to regulation 8(7). Under this provision, the contracts of the employees transferred will be terminated and they will not be transferred to the new employer with their pre-existing rights, but any liabilities that arise as a consequence of the termination of the contracts of employment will fall as liabilities within the insolvency. It follows that the transferee will be free to negotiate new contracts of employment with the employees transferred as they see fit.

Departmental colleagues who have brought forward these regulations have indicated that they would expect most transfers of employees falling within the insolvency provisions to fall under regulation 8(6) rather than 8(7) of the new regulations. 

A copy of the regulations themselves may be found on-line at http://www.opsi.gov.uk/si/si2006/20060246.htm. Relevant accompanying guidance issued by the Employment Relations Directorate of the DTI is available at http://www.dti.gov.uk/er/individual/tupeguide2006regs.pdf.

Any enquiries regarding the above should be directed to Tom Phillips,

Policy Unit, Room 513, 21 Bloomsbury Street, London WC1B 3QW; telephone:

020 7637 6421; email: tom.phillips@insolvency.gsi.gov.uk.

Any enquires about employees claims from the NIF should be directed to Barbara Roberts, RPD Policy, Area 5.8, 21 Bloomsbury Street, WC1B 3QW; telephone: 020 7637 6463; email: barbara.roberts@insolvency.gsi.gov.uk .

3) Notification and advertisement of administrator’s appointment 

Rule 2.27 of the Insolvency Rules 1986 requires an administrator to advertise his or her appointment in the London Gazette and an appropriate newspaper using Form 2.11B – Notification of appointment of administrator (for newspaper and London Gazette).

It has become apparent that some insolvency practitioners are still using the pre-Enterprise Act 2002 Form 2.5 for this purpose and insolvency practitioners are therefore reminded that Form 2.11B should be used in all cases where they are appointed administrator regardless of the method of their appointment.
Any enquiries regarding the above should be directed towards Lee Hewlett, Policy Unit, Area 5.7, 21 Bloomsbury Street, London WC1B 3QW, telephone: 020 7291 6730 email: lee.hewlett@insolvency.gsi.gov.uk 

4) Moving from Administration to CVL – Gazette Notices

The Insolvency Service has been receiving a number of queries regarding the application of section 109 (notice by liquidator of his appointment) in cases where a CVL follows an administration.

We would like to clarify that in such cases a liquidator is still subject to the requirements of section 109 and that the requirement to Gazette their appointment remains.

The position with regard to the forms required by the Registrar is set out in a previous article – Issue 21 December 2004 Chapter 6, Article 5 (Filing requirements at Companies House under the Enterprise Act). 
We are considering whether the provisions of section 109 should be disapplied when companies move from administration to liquidation. Any change will be made by way of a Regulatory Reform Order and would be brought in at the same time as the new Insolvency Rules in October 2007. 

Any enquiries regarding the above should be directed towards Victoria Prime, Policy Unit, Area 5.7, 21 Bloomsbury Street, London, WC1B 3QW, telephone: 020 7291 6733 email: victoria.prime@insolvency.gsi.gov.uk. Victoria will also be happy to receive any comments you may have regarding the corporate provisions of the Enterprise Act.

27) Responding to correspondence

Insolvency practitioners are reminded that in late 2001 / early 2002 the authorising bodies urged their practitioners to respond to correspondence in a timely manner (a period of ten working days was suggested by some bodies), where appropriate by sending an acknowledgement if a substantive response could not be provided within that timescale.  Insolvency practitioners are also reminded that in accordance with the Ethical Guide they should conduct themselves with courtesy and consideration towards all with whom they come into contact during the course of performing their work and that failure to follow that guidance could constitute misconduct. 

Complaints about a breakdown in communications or a failure by some insolvency practitioners to communicate continue to form a significant proportion of complaints to the authorising bodies (16% to 18% in 2003 and 2004).  It is appreciated that the nature of the work of insolvency practitioners is such that they may occasionally encounter individuals whose expectations they are unable to meet, but a clear explanation of the facts at an early stage, together with details of the practitioner’s internal complaints procedure (if any) or contact details of the practitioner’s authorising body should help to resolve differences.

Any enquiries arising from this article should be directed towards Mike Chapman, telephone: 020 7291 6765 of Insolvency Practitioner Policy Section, Area 5.6, 21 Bloomsbury Street, London WC1B 3QW; email: mike.chapman@insolvency.gsi.gov.uk     

28) Insolvency Practitioner’s details

Practitioners will be aware that one of the responsibilities of the Insolvency Practitioner Unit (IPU) is to ensure the accuracy of Insolvency Practitioner’s details held on The Service’s database. The information is required by Official Receivers to ensure accurate production of Secretary of State applications, by IP Banking when dealing with cheque requisitions from office holders and, where appropriate, for publication on The Insolvency Service website.  

An exercise recently carried out by IPU to update insolvency practitioner’s details canvassed all practitioners and resulted in some 900 amendments being made to the database including the removal of 123 entries. 

As insolvency practitioners become increasingly transient, the onus on them to 

ensure the Unit is kept up to date is even greater.

Any enquiries regarding the above should be directed towards Joe Clogan at Insolvency Practitioner Unit, telephone: 0121 698 4105, email, joe.clogan@insolvency.gsi.gov.uk  

19) The Insolvency (Amendment) Regulations 2005 SI 2005/512

Note of the position regarding regulation 8 that inserts regulation 36A into the Insolvency Regulations 1994

Regulation 36A provides that an insolvency practitioner can be required to provide a statement of the number of hours spent on a case by the insolvency practitioner and his staff by grade.  The Insolvency Service is aware that the regulation does not apply in the following circumstances: -

1.  Appointments in respect of Scottish insolvency procedures.

The Insolvency Regulations 1994 apply to England and Wales only, and therefore at present there is no equivalent requirement for officeholders in respect of appointments in Scotland.

For Scottish company procedures that are not devolved i.e. CVAs and Administrations) The Insolvency Service is introducing the Insolvency (Scotland) Amendment rules 2006 to place similar requirements as regulation 36A on insolvency practitioners for 6 April 2006 (see article 21).

For devolved company procedures (i.e. Liquidations and Receiverships) the Scottish Executive are considering whether to prepare a Scottish Statutory Instrument to place similar requirements on insolvency practitioners as regulation 36A does in England and Wales.

For devolved personal procedures (i.e. Trust Deeds and Sequestrations) the Scottish Executive are considering whether to insert a provision similar to regulation 36A in either primary legislation (the Bankruptcy and Diligence Bill) or possibly in the Bankruptcy Regulations (secondary legislation).

2. Individual and Company Voluntary Arrangements

The vires for the Secretary of State’s power to make regulations are provided by rule 12.1 of the Insolvency Rules 1986 and sections 411 and 412 of the Insolvency Act 1986.  Rule 12.1(1) does not include insolvency practitioners acting in the capacity of nominee and supervisor, and therefore regulation 36A does not extend to insolvency practitioners acting as officeholder in an IVA or CVA.  The notes to the regulation which were issued in Dear IP issue 22, Chapter 15 in March 2005 incorrectly referred to debtors subject to an IVA being able to make a request under regulation 36A.

Any enquiries regarding the above should be directed towards Mike Chapman
 IP Policy Section telephone: 0207 291 6765 email: mike.chapman@insolvency.gsi.gov.uk   

20) The Insolvency Practitioners and Insolvency Services Account (Fees) (Amendment) Order 2005 (SI 3524/2005)  

The Insolvency Practitioners and Insolvency Services Account (Fees) (Amendment) Order 2005 provides that the fee payable by each Recognised Professional Body (RPB) for each person authorised to act as an insolvency practitioner by virtue of membership of that body be increased from £100 to £150 with effect from 30 January 2006, and to £200 for subsequent years.  The fee is due from the RPBs on or before 1 April each year. 

The reason for the increase is that the time recording information on which the original fee was based has not proved to be a fair reflection of the time actually spent by Insolvency Service staff on insolvency practitioner regulation, and this fee was therefore understated in our original calculations when setting the fee at £100. 

The authorisation and maintenance fee paid by those insolvency practitioners authorised by the Secretary of State has also increased from £2,000 to £2,100 with effect from 1 April 2006.

Any enquiries regarding the above should be directed towards Mike Chapman 

IP Policy Unit, Area 5.6, 21 Bloomsbury Street, London WC1B 3QW; telephone: 0207 291 6765 email: mike.chapman@insolvency. gsi.gov.uk.


21) Insolvency (Scotland) Amendment Rules 2006 & Insolvency (Scotland) Amendment Order 2006
These two statutory instruments have recently been laid before Parliament and their provisions will come into force on 6 April 2006.  Both statutory instruments only apply to Scotland and follow changes that were made to equivalent insolvency provisions in England and Wales with effect from 1 April 2005 by the Insolvency (Amendment) Rules 2005 (SI 2005/527).   

The Insolvency (Scotland) Amendment Rules 2006 only affects administrations, company voluntary arrangements and provisional liquidations where a petition to wind up has been presented by the Secretary of State.  Rule 7.35 places the same requirements on administration and supervision of voluntary arrangements (see article 19) as Regulation 36A of the Insolvency Regulation 1994.

The Insolvency (Scotland) Amendment Order 2006, which applies only to insolvency matters that are devolved under The Scotland Act 1998, substitutes page 2 of the statement of affairs form used in liquidations and receiverships in Scotland to clarify how the ‘prescribed part’ should be applied to unsecured creditors and floating charge holders respectively. 
Any enquiries regarding the above should be directed towards Steven Chown, Policy Unit, Area 5.7, 21 Bloomsbury St, London, WC1B 3QW; telephone: 020 7637 6501, email: steven.chown@insolvency.gsi.gov.uk 


22) Insolvent Partnerships (Amendment) Order 2006 (SI 2006/622)

This short statutory instrument has recently been laid before Parliament and its provisions will come into force on 6 April 2006. It corrects certain errors that were contained in the Insolvent Partnerships (Amendment) Order 2005 (SI 2005/1516), principally in relation to the application, or not, of the ‘prescribed part’ to insolvent partnerships and corporate members of insolvent partnerships wound up under Articles 8 and 10 of the Insolvent Partnerships Order 1994. A draft of the amending instrument is available on The Service’s website at: http://www.insolvency.gov.uk/insolvencyprofessionandlegislation/legislation/uk/legislation.htm
The Insolvent Partnerships Order 1994 is one of the instruments that is in the process of being reviewed within The Service’s current project to review and consolidate the insolvency secondary legislation. It will accordingly be re-issued in its entirety with effect from October 2007.

Any enquiries regarding the above should be directed to Tom Phillips,

Policy Unit, Room 513, 21 Bloomsbury Street, London WC1B 3QW; telephone:

020 7637 6421; email: tom.phillips@insolvency.gsi.gov.uk.

23) The Insolvency Proceedings (Fees) (Amendment) Order 2006   

S.I 2006/561). 

This Order comes into force on 1 April 2006 and makes a number of further amendments to the Insolvency Proceedings (Fees) Order 2004 (S.I 2004/593) and other earlier Fees Orders. The Order may be viewed on the

the Office of Public Sector Information website at www.opsi.gov.uk
Probably of most interest to insolvency practitioners is that the fee payable to register an individual voluntary arrangement will from 1 April be reduced to £15, article 2(4) of the Order, and fees payable to the Secretary of State for cases which commenced before 1 April 2004 (old cases) will be limited so that where receipts exceed £100,000 no further fees are payable.  In respect of such old cases for sums up to £100,000 paid into the Insolvency Services Account the following table details the percentage changes to fees payable in both bankruptcy and liquidation proceedings

	Type of proceedings 
	% Fee on sums paid into the Insolvency Services Account 
	Provision under which fee charged 

	Bankruptcy where the bankruptcy petition was presented on or before the 29th December 1986
	10% of the first £50,000

7.50% of the next £50,000
	Fee 13 in Table B in the Schedule to the Bankruptcy Fees Order 1984 (as amended)

	Bankruptcy where the bankruptcy order was made before 1st April 2004
	15% of the first £50,000

11.25% of the next £50,000
	Fee 13 in Part 2 of the Schedule to the Insolvency Fees Order 1986 (as amended)

	Compulsory winding up where the petition was presented on or before 29th December 1986
	10% of the first £50,000

7.50% of the next £50,000
	Fee 3 in the Schedule to the Department of Trade and Industry Fees Order 1985 (as amended)

	Compulsory winding up where the winding-up order was made before 1st April 2004
	15% of the first £50,000

11.25% of the next £50,000
	Fee 10 in Part 1 of the Schedule to the Insolvency Fees Order 1986 (as amended)


Any enquiries regarding IVA fees the above should be directed towards Joe Clogan at Insolvency Practitioner Unit, telephone: 0121 698 4105, email, joe.clogan@insolvency.gsi.gov.uk
And any queries regarding the Secretary of State Fees should be directed to Ron Heppenstall, IP Banking, East Wing, 5th floor, Ladywood House, 45/6 Stephenson Street, Birmingham, B2 4UP, telephone: 0121 698 4251; email: ron.heppenstall@insolvency.gsi.gov.uk
43) Pensions Act 2004; new responsibilities for insolvency practitioners

Further to the information contained in item 38 of this chapter (Issue 23 – Pensions Act 2004) The Insolvency Service has been asked to provide further information concerning the appointment of the independent trustee to which paragraph 5 of that article refers.

Where an independent trustee is to be appointed in an insolvency, such an appointment must now be made by the Pensions Regulator, and not by insolvency practitioners. Clive Pugh, a solicitor at the regulator, explains the changes. 

Prior to the Pensions Act coming into force in April 2005, insolvency practitioners appointed independent trustees to a pension scheme. However, under new law, the Pensions Regulator is now responsible for trustee appointments in insolvency. [s.23 of the Pensions Act 1995, as amended by the Pensions Act 2004.]

In the nine months since the new requirements came into force, the Pensions Regulator has appointed about 50 independent trustees – far fewer than expected, particularly considering that in 2004 more than 14,000 insolvency events took place.

There are several reasons why appointments may still be being made by insolvency practitioners. We believe that it is principally due to lack of awareness about the changes. However, it could also be due to a scheme attempting to circumvent the spirit of the rules, either by appointing a trustee before the company becomes insolvent; or by appointing individuals to carry out insolvency duties, including those of an independent trustee, while not officially named as a trustee.

We acknowledge that there are instances in which an independent trustee may not be required. However, it is possible that insolvency practitioners are still making such appointments without notifying the regulator despite the new rules, and we wish to make insolvency practitioners aware of their duties.

Ensuring a good deal for schemes

Insolvency practitioners are unlikely to have the same stringent tendering processes that the Pensions Regulator uses, meaning that we are best placed to appoint an independent trustee. We use our trustee register to appoint independent trustees, all of whom are rigorously vetted to ensure they have the appropriate skills to protect members’ benefits. We maintain a profile of each trustee, enabling us to properly match each pension scheme to a trustee with the relevant expertise. 

We also monitor fees charged, to ensure that schemes get a good deal. Unlike the regulator, insolvency practitioners have no statutory interest in reviewing fees and performance, and this is another reason why we are reminding them to notify us where an independent trustee needs to be appointed.

In recent months The Pensions Regulator has met with many large trustee firms – and many have questioned whether the Regulator is being notified of all relevant insolvency events. It is possible that some insolvency practitioners have taken it upon themselves to appoint a trustee from the Pensions Regulator trustee register. We would stress that this is not appropriate nor does it comply with the new requirements.

Notifying the regulator

Where we find that insolvency practitioners are failing to comply with the requirements, our initial approach will be to work with them to help them understand the new rules.
However, where insolvency practitioners continue to fail to notify us to appoint an independent trustee we can issue an improvement notice to order them to comply in future. If this notice is subsequently ignored, we can impose a fine of as much as £5,000 for an individual, or £50,000 for an organisation.

We now hope to see all insolvency practitioners notifying the regulator where a pension scheme needs an independent trustee, as the new law demands.

We have already had productive talks with the Association of Recovery Professionals to raise industry awareness, and expect the number of reports made to increase. We would also encourage insolvency practitioners to contact us if they have any queries.

Any enquiries regarding the above should be directed towards The Pensions Regulator customer support telephone: 0870 606 3636 email: customersupport@thepensionsregulator.gov.uk

44) Licensing Act 2003
The Licensing Act 2003 came into force on 24 November 2005 and replaces the Licensing Act 1964. The new regime replaces the old system, under which an alcohol licence applied to both the publican and the premises, with one involving separate Premises Licences and Personal Licences. 

A Premises Licence enables the premises to be used for the sale of alcohol, the holder of which can be an individual, company or partnership. Premises used for the sale of alcohol must have a "Designated Premises Supervisor (DPS)", a natural person who must hold a Personal Licence. The Premises Licence holder and the DPS can be the same person, for example in the case of a publican running his own pub. All holders of licences under the previous regime were required to apply for new licences in accordance with the new legislation.

The Act requires all premises where licensable activities are being carried out to have a Premises Licence. Licensable activities include the sale of alcohol, the provision of entertainment and the sale of hot food after 11.00pm. It is an offence to provide these activities without a valid Premises Licence. 

If the holder of a Premises Licence becomes insolvent, the licence lapses. Insolvency is widely defined to include the approval of a voluntary arrangement, the making of a bankruptcy order, and going into liquidation and administration.

Insolvency Practitioners should therefore note that the lapsing of a Premises Licence precludes any further trading by the debtor in respect of licensable activities at those premises. A Personal Licence will not lapse on insolvency. However, it is important to note that the Personal Licence alone does not authorise its holder to supply alcohol, as there must be a valid Premises Licence in force.

However, the Act contains further provisions that allow insolvency practitioners to issue an "interim authority notice" in respect of a lapsed Premises Licence. This effectively involves the insolvency practitioner taking on the responsibility for the Premises Licence on a temporary basis until it can be transferred to a third party. 

Further information is available from the Department of Culture, Media and Sport website at http://www.culture.gov.uk/alcohol_and_entertainment/licensing_act_2003/
Any enquiries regarding the above should be directed towards Toby Watkinson, Policy Unit, Area 5.7, 21 Bloomsbury St, London WC1B 3QW; telephone: 0207 637 6365 email: toby.watkinson@insolvency.gsi.gov.uk 
9) Exemption certificates under the provisions of Section 332(2)(c) of the Insolvency Act 1986

Practitioners will be aware that Section 332 (2)(C) provides the Secretary of State may issue a certificate to a trustee in circumstances where it would be inappropriate or inexpedient for the trustee to make application under Section 313 to impose a charge on property for the benefit of the estate.

However, more recently, Section 283A, introduced by the Enterprise Act 2002, provides at the end of a period of 3 years beginning with the date of bankruptcy, the debtor’s interest in a dwelling house shall cease to be comprised in the debtor’s estate and vest in the bankrupt without conveyance, assignment or transfer.

Consequently, the issuing of an exemption certificate will effectively appoint the Official Receiver as Trustee ex-officio to deal with a property that is unlikely to be of any benefit to creditors, until such time as the property re-vests.

Accordingly, in circumstances where the equity in a relevant property is deemed insufficient to warrant an application under Section 313(the minimum amount currently prescribed for under Section 313A (2) is £1000) and the trustee has been unable to attract an offer for it, the Trustee is directed toward Rule 6.237CA enabling a Trustee to expedite the re-vesting process in order to facilitate a more efficient administration of the estate.  The process requires an application to HM Land Registry using form RX4 which is available on the Registry website at no cost to the estate.    

Practitioners are reminded that it will not be appropriate to obtain release until the property has been dealt with. 

Any enquiries regarding the above should be directed towards Joe Clogan; telephone: 0121/698/4105, Insolvency Practitioner Unit, 4th West Ladywood House, 45/6 Stephenson Street, Birmingham B2 4UZ, email: joe.clogan@insolvency.gsi.gov.uk 

7) Release where bankruptcy is annulled

Insolvency practitioners are reminded that where the court annuls the bankruptcy order, section 299(4) of the Insolvency Act 1986 provides that the court also determines the timing of the trustee’s release.  Although rules 5.61(4) and 6.214(4) of the Insolvency Rules 1986 provide that the court may determine the date of the trustee’s release by reference to the filing of the final account under the provisions of either rule 5.61(2) or 6.214(2)), in the absence of a court order, the mere filing of the account does not by itself provide for the release of the trustee.

A review by IP Banking has revealed that some insolvency practitioners have failed to ensure that the court order annulling the bankruptcy has also dealt with the trustee’s release. As insolvency practitioners will appreciate, the date of their release as trustee of any estate has bonding implications and in the circumstances insolvency practitioners are requested to ensure that appropriate orders of the court have been obtained in those cases where they have acted as trustee and the bankruptcy order has subsequently been annulled.

In future where a final account is sent to IP Banking without an appropriate court order the account will be returned to the insolvency practitioner who may consider applying to the court for an amended order. Where the date of the trustee’s release is the only issue outstanding The Insolvency Service will not charge the banking fee which may fall due during the time it takes to resolve this issue. For those cases where the timing of the release is dependant upon the date the final account is filed in court it would be useful if the insolvency practitioner could confirm the date the account was filed with the court when submitting a copy of the account to IP Banking. 

Any enquiries regarding the above should be directed towards Devorah Burns, IP Policy Section 21 Bloomsbury Street, London WC1B 3QW; telephone: 020 7291 6770; email: devorah.burns@insolvency.gsi.gov.uk 

28) Review of the Individual Voluntary Arrangement Process
In Issue 25 of Dear IP, subscribers were informed of the closing date for responses to the stakeholder working group report  “ Improving Individual Voluntary Arrangements”.

Those responses have now been analysed and a summary of those responses along with the Government Reply has been placed on our web site and can be accessed on the following link

http://www.insolvency.gov.uk/insolvencyprofessionandlegislation/con_doc_register/registerindex.htm
Any enquiries regarding the above should be directed towards Andy Woodhead, Policy Unit, Area 5.7, 21 Bloomsbury Street, London WC1B 3QW; telephone: 020 7291 6738  email: andy.woodhead@insolvency.gsi.gov.uk  








Whilst every effort is made to ensure that the information provided is accurate, the contents of Dear IP are, unless stated otherwise, the view of the Insolvency Service, and articles are not a full and authoritative statement of law


