CHAPTER 11
EMPLOYMENT PROTECTION ACT – REDUNDANCY PAYMENTS
1) Handling ERA Claims through the Redundancy Payments Service

Redundancy Payment Service (RPS) is aiming for an even better working relationship with insolvency practitioners this year and would like your reaction to an idea put forward by an insolvency practitioner.  To promote a better understanding in RPS of what insolvency practitioners face when they carry out an initial visit to an insolvent company, in terms of dealing with ex employees and supplying RPS with information, selected RPS staff would accompany an insolvency practitioner on one or two initial visits.  If you are prepared to consider hosting such a visit please contact your local RPS Manager.

New territory and staff in Edinburgh RPS

As you may be aware, towards the end of last year, work from Birmingham RPO was re-distributed to other sites to process claims more quickly.  RPS thanks insolvency practitioners for their co-operation at that time.  RPS have trained new staff at Edinburgh RPO, and a re-distribution of territory took place between the offices on 8 November 1999.  A list of each RPO's territories, incorporating that change, has been sent to practitioners already.

Information on Practitioners

(i) ER Loans

These are still presenting problems to some insolvency practitioners.  An appendix sent with the RPS letter of 30 January 1999 re-iterated the procedures which practitioners should follow. RPS should ensure that the Employment Rights Act clerks use this information when processing claims. Additional training for RPS staff has also been provided.

(ii) RP14s

Insolvency practitioners' co-operation to date in submitting RP14/RP14A promptly has been much appreciated. As you know, this helps RPS process claims as quickly as possible. RPS hopes you will continue to give this priority, as soon as accurate information is available to you.

(iii) Dividend Cheques

These should be:-

· made payable to the National Insurance Fund - DTI cannot process wrongly endorsed cheques, which will be returned to you for replacement;

· noted on the back with the claim ref. No (see RP11, 12 or old DRL6) for ease of tracing;

· noted on the back with the amount of preferential and non-preferential payments. RPS' paying agent relies on you for this information. Supplying it will save both insolvency practitioners' and RPS' costs; and

· posted to CLS Group Ltd, Caerleon House, Cleppa Park, Newport, Cardiff, NP1 9YG. Please note that the finance facility at Runcorn has been closed for nearly 2 years. Delay, risk of loss, and additional administrative costs may result from sending your cheques there.

· In addition, please check that your database holds the correct RPS addresses. These are as follow:

	Department of Trade and Industry

Redundancy Payment Office

PO Box 15

Exchange House

60 Exchange Road

Watford WD1 7SP


	Department of Trade and Industry

Redundancy Payment Office

Ladywill House

Ladywill Road

Edinburgh

EH12 7UR

	Department of Trade and Industry

Redundancy Payment Office

7th Floor, Hagley House

83-85 Hagley Road, Edgbaston

Birmingham

B16 8QG


	


(iv) Information for ex-employees

RPS will soon publish a new Charter leaflet and will send you a copy. DTI Publications will provide a leaflet with every RP1 claim form. 

Insolvency practitioners who have access to the Internet can now view booklets, PL808 and PL718, among others, on DTI web site www.dti.gov.uk under the index "Regulatory Guidance" heading "Employment Legislation".

It would be useful if practitioners would encourage any claimant with a bank account to opt for payment via the BACS system. Currently most payments are made by payable order, a less secure method, which often results in further delay in receipt of payment.

(Enquiries arising from the above should be addressed to the Watford Redundancy Payments Office on 01923 655 170).

(First published in Dear IP no. 42, September 1998, followed by a second publication in Dear IP no. 44, April 1999)

2) Dealing with Employment Protection Act Claims

Of the complaints levelled against practitioners, one commonly received by the Service concerns the delays experienced by former employees in receiving payments under the Employment Rights Act 1996. The process of arranging such payments, takes time, and delays are not necessarily the fault of the practitioner.

As the employer's representative it is essential that you satisfy yourself that claims made are correct and properly substantiated. It may be your practice to await the return of all claims, and one straggler may hold everything up. Where there are incomplete wages records you may need to seek further evidence of length of employment and earnings from one or more employees, causing further delays. Once all claims have been agreed, and form RP14 submitted to the RPS there will be an inevitable lag before funds are made available to you. The RPS has, however, taken action to meet the current high numbers of applications, and keep delays on its part to a minimum. A free helpline on 0500 848 489 has been established, which employees may ring during normal office hours.

The purpose of raising this matter is to remind you that during this process the employee, who may not have been able to find alternative employment, could be experiencing financial difficulty. A former employee should, on request, be given accurate information on the progress of his claim. You are urged to bear in mind the devastating effect that loss of employment, and more importantly income, may have, and make every effort to deal with ex-employees' claims and queries promptly.

(First published in Dear IP no.19, November 1991)

____________________________________________________________________

3) EPA Claims: Informing Employees of Progress

As indicated above a common complaint received by the Service is about the length of time taken by practitioners in processing claims under the Employment Rights Act, and the failure to advise employees of delays, and the reasons for those delays. No doubt you will appreciate how disruptive the loss of employment is to an employee, whether or not the failure of the employer has been anticipated. Although the financial loss is mitigated by National Insurance and the various payments available from the fund, the delays that can and do occur only serve to add to the anxiety and hardship felt by former employees.

Practitioners are asked to ensure that their office systems are so organised that each stage of the process of submitting a claim to RPS, is dealt with as quickly as possible. Where a delay occurs, you will avoid unnecessary correspondence (and possibly complaints to your authorising body), if you inform employees of the delay and why it has occurred,  and avoid making promises that you are not certain can be kept.

(First published in Dear IP no. 33, March 1995)
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